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Certified ISEC7 Sphere Solution Manager 
Technical Training by ISEC7 

 

COURSE DESCRIPTION 
The Certified ISEC7 Sphere Solution Manager (CISSM) course provides the 
essential working knowledge of the ISEC7 Sphere solution, including architecture 
overview, users, endpoints and assets management, event configuration, 
reporting and user migrations. 

Duration: 2 days 
Start: 9:30 a.m. 

Variants 

Open course 
ISEC7 Training Center ---  
8 Market Place, Suite 
405 Baltimore, MD 
21202 

 
Virtual (online) 
Web conferencing 

 
Closed course 

In-house, virtual or at any 
ISEC7 Training Center 

 
Dates, prices and booking 
available upon request at 
sales@isec7-us.com. 

 
 

 
isec7.com/en/emm-trainings/ 

TARGET GROUP 
This workshop is designed for IT professionals involved in mobile devices 
deployments, from server-side administration to end-user device enrollment and 
configuration. Basic experience specific to mobile device management is 
recommended. Experience with iOS, Android and/or Windows 10 devices and 
UEM/UES solutions in general would be beneficial. 

REQUIREMENTS 
• Personal laptop to access training material and perform hands-on labs. 

COURSE CONTENT 
• Architecture overview 
• Supported systems 
• Console overview 
• Users 
• Endpoints 
• Assets 
• Events 
• Reports 
• Dashboard 
• Navigation 
• User migrations 

CERTIFICATION 
An online assessment is available for participants to get certified. 
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