Course # 1801

BlackBerry® Unified Endpoint
Management Advanced (BUEM)
Enterprise Mobility Management

COURSE DESCRIPTION

During this course, you will learn how to manage your mobile devices with the

BlackBerry Unified Endpoint Management (BUEM) solution. You will understand the
BlackBerry architecture, be informed about the software and hardware requirements,

and will have the opportunity to install and configure BUEM and BlackBerry
Enterprise Mobility Server (BEMS) products.

In hands-on sessions, you will configure profiles, set IT Policies and settings for
mobile devices using the following operating systems: Android, iOS, MacOS,
Windows 10 and BlackBerry OS10. High availability and migration of different
BlackBerry/Good platforms will also be covered. You will also get important
information about licensing and support gaining a valuable insight into
troubleshooting. A certified BlackBerry Authorized Training Partner will deliver the
training using official BlackBerry training material and lab environment.

TARGET GROUP

This workshop is designed for IT administrators; it is recommended that you have a
basic knowledge of groupware solutions. The email service used by your company
should support Exchange ActiveSync (e.g., Microsoft Exchange or IBM Lotus
Traveler).

REQUIREMENTS
e Personal Laptop to access the training material.
e Supported mobile device (iOS and/or Android) for the hands-on labs

COURSE CONTENT
e BUEM architecture and data flow
e BUEM licensing
e BUEM installation and configuration
e BEMS installation and configuration
e BUEM management
o General settings
o Users and Groups
o Apps, Profiles and Policies
e BUEM upgrade and migration
e BUEM high availability
e BUEM troubleshooting

Ised/

Government Services

Duration: 3 days
Start: 9:30 a.m.

Variants

Open course
ISEC7 Training Center --
8 Market Place, Suite
405 Baltimore, MD
21202

Virtual (online)
Web conferencing

Closed course

In-house, virtual or at any
ISEC7 Training Center

Dates, prices and booking
available upon request at
sales@isec7-us.com.

isec7.com/en/emm-trainings/
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