
Course # 1810 

Certified ISEC7 Sphere System Administrator 
Technical Training by ISEC7 

 

COURSE DESCRIPTION 
The Certified ISEC7 Sphere Solution Manager (CISSA) course provides advanced 
working knowledge of the ISEC7 Sphere solution, including system installation 
and update, basic and advanced configuration, environments integration and 
monitoring, high-availability scenarios, and troubleshooting, all with hands-on 
labs based on real use cases. 

Duration: 3 days 
Start: 9:30 a.m. 

Variants 

Open course 
ISEC7 Training Center ---  
8 Market Place, Suite 
405 Baltimore, MD 
21202 

 
Virtual (online) 
Web conferencing 

 
Closed course 

In-house, virtual or at any 
ISEC7 Training Center 

 
Dates, prices and booking 
available upon request at 
sales@isec7-us.com. 

 
 

 
isec7.com/en/emm-trainings/ 

TARGET GROUP 
This workshop is designed for IT professionals involved in system installation, 
integration, and configuration tasks. Basic experience with Windows and Linux 
operating systems, as well as UEM/UES solutions is recommended. Experience 
with iOS, Android and/or Windows 10 devices and in general would be beneficial. 
 
Note: it is mandatory to first attend the Certified ISEC7 Sphere Solution Manager 
(CISSM) course # 1809 (2-days) 

REQUIREMENTS 
• Personal laptop to access training material and perform hands-on labs. 

COURSE CONTENT 
• Installation 
• System update 
• Basic configuration 
• Advanced configuration 
• Environment monitoring 
• Host monitoring 
• User monitoring 
• Mobile network monitoring 
• Internet of Things (IoT) integration 
• ISEC7 Mobile Exchange Delegate (MED) statistics 
• Common Vulnerabilities and Exposures (CVE) 
• High Availability 
• Troubleshooting 

CERTIFICATION 
An online assessment is available for participants to get certified. 
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